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Initial Unpacking and Setup

Tools needed:
1. Box cutter/knife
2. #2 Phillips screw driver or electric screw gun
3. Wire cutters

Step 1

Remove all packaging from the exterior of the crane. Use the box cutter to cut the bubble wrap
and shrink wrap. Be careful not to cut yourself or press too hard and scratch the exterior of the
crane. We recommend cutting in a straight line from top to bottom on the rear panel to ensure
that you do not cause any visible exterior scratches

Step 2

Use your Phillips screw driver to remove wood screws from the “U” blocks that surround the
corner wheels at the base of the crane. You should remove 4 “U” blocks in total. Make sure each
wheel is unlocked too!

Step 3 (two (2) people needed for this operation)
Carefully wheel crane off of skid and place on level surface.

Step 4

Use your wire cutters to cut off keys. Unlock T handle lock and open front door and look at the
gantry (carriage/claw/grabber). There should be six (6) red wire ties at various places on the
gantry — check each wheel for a wire tie (there are 8 wheels!) to be safe. Use wire cutters to
remove red wire ties from wheels and claw. Be careful not to allow the claw to drop from the
gantry after you have cut the wire ties! On the upper right section of the gantry you will see a
black knob — rotate the knob counter clockwise approximately 1 turn to loosen the gantry. Make
sure that this step is performed before you plug machine in!

Step S
Remove plastic film from lexan inside crane and on the prize door exterior

Step 6

Plug crane into grounded (3 prong) outlet. Please make sure both power switches in the crane are
in the “on” position. The first power switch is on the rear exterior on the power supply next to
the fuse holder. The second power switch is on the PCB. Please see page 2 to begin
programming the crane.
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'Warning!

The following steps must be performed in the order that they are presented below!

For your new Mr. Claw crane to operate properly, please perform the stepé below using the
handheld Intelli-Programmer attached to the main controller (PCB) of the crane. See page 3 of
this document for instruction on operation of the hand-held controller.

1. Scroll up to INTELLIGRAB and press the “S” key and confirm that “Universal Settings”
program is installed on your machine. If any other program is installed please call/fax/e-
mail customer service for assistance. !

2. Scroll down to CLAW SETTINGS on your Intelli programmer and press the “S” key.
First, set the Pickup Power to 70% and the Retaining Power to 35% using the “+” and *-
“keys on the programmer. Keep the cursor on the Retaining Power selection. Next, attain
an average size piece of plush and hold it up in between the claw mechanism (fingers})
and press the “T” button on the programmer. The claw should now grasp the piece of
plush in its fingers. Using the “+” or “-“key, reduce the Retaining Power % until the
plush just barely slips out of the fingers (perform this operation a few times to ensure
proper claw strength). Note: The PCB will not allow the Retaining Power to drop below
20% while Pickup Power is at 70%, lower Pickup Power by 15 po‘ints to be able to drop
Retaining Power below 20%. After Reigining Power is set you w}ant to set Pickup Power
between 1.5 and 2.5 times the Retaining Power. After this process is performed return to
main menu to begin the next step. 1

3. Scroll down to PAYOQUT INFORMATION on your Intelli programmer and press the “S”
key. Next, scroll down to the Product Cost line and press the g key. Use the “+” and
“=“keys to set your Product Cost (the average price of the plush d}splaycd in the crane) in
the crane. After you set the Product Cost, you will now scroll uplte Est. Price Out (the
amount the machine must take in to allow a winner) and use the + and - keys to set this
price. By adjusting the Est. Price Qut you will be able set an acceptable cost of sales (we
recommend between 30% and 35%). One line up on the Intelli programmer from Est.
Price Out is your Set Percentage (this is the percentage your crane is programmed to
operate at by you). :

4. Stay in the PAYOUT INFORMATION section and scroli down to the Calibrate setting,
Press the “S” to calibrate the crane. You must calibrate the crane each time you make
a change in the Payout Information or Claw Settings menus! 'If you do not
calibrate, the crane will not function properly. Your crane is row set up properly.

5, You may check your crane payout percentage at any time by using the ACCQOUNTS
menu in the Intelli programmer, |

|
Thank you for your purchase of your new Mr. Claw crane. Please contact us if you have any
questions about your new crane. ‘
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#1

Numbers correspond with items listed betow.

#1 The up and down keys are used to scroll through menus and settings

#2 Push the “S” key to open and close any menu

#3 the Help key provides more information about a specific option or setting
#4 Press the “T” key to test a function of activate the claw

#5 The + and - key to adjust percentages, menu options and prices.
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general overview

DO NOT COVER flasher print and halogen transformers ! !

Ventilation grill, access to strip light fittings, spot light fittings.

Controls: pushbutton or joystick. |

Controller & coin /bill acceptor compartment. 1

Cash box and meter compartment.

gantry

Display

. Coinmech/Bill

acceptor

Power supply
connection




User Manual for Intelligrab.

‘ Introduction

Congratulations on the purchase of your new crane. We recommend that you first read this entire user
manual so that you can obtain maximum benefit from your crane.

Unpacking and using for the first time:

Check that the machine you have received corresponds with what you have ordered. If this is not the
case, check the order number and notify your distributor or Elaut.

Check for any signs of damage to the machine, caused by transportation, and if these are present,
tnform your distributor.

Machines that, due to damage, do not satisfy the safety regulations must not be used!

Before transportation, some parts are locked, taped in place or fastened. Free these parts before using
the machine for the first time (packing pieces, the gantry, etc.).

Make sure that the machine is placed on a firm, flat base.
The machine may only be used indoors.

The machine must be protected from rain and humidity.
Do not cover any ventilation openings.

The local manager must make sure that he does not use any options and/or functions that infringe
the safety or legal regulations.

Before connecting the power cord to a power outlet, check that the supply voltage corresponds with
the voltage of the machine.

On the rear of the machine, you can find an identification plate that states the voltage and power
consumption.

The main fuse is located beside the power plug connection.

The machine must be earthed

Never work on the machine when it is still connected to the main supply. Disconnect the power plug
before performing any work or inspections on the machine.

The new grabber technology and the “instant replay” pushbutton are patented.




@ame procedure

The biggest challenge for you as a manager, is to adjust the machine so that the player always has the
feeling that he can win but you must ensure that the grabber does not allow any toys to leave.

There is an innovation compared to the previous control system, where the machine started to grab
firmly as soon as this set value was reached.

However, the various players soon became wise to this.

Now, the Intelli grab operates in a random manner, in other words, the Intelli grab will be grabbing
randomly, but still in accordance with your settings.

The best way of playing is for the toys to be grabbed and for them then to slip slowly out of the
grabber whilst the grabber retums to the start position.

However, the first thing that still has to be decided is which grabber is the most suitable.

A wide variety of grabbers are now also available; the type that is used depends on the toys in the
machine.

The main advantage of this is that the “intelli grab” automatically adapts itself to the grabber model
that you use. Thus, switches or settings do not have to be changed

Due to the material used, we recommend not to bend the fingers of the grabber.

We have a wide range of preformed grabber finger that are also subdivided for each model.
These are also easy to exchange (see page 15)

This completely new concept for controlling your crane enables the grabber to be easily controlled.
And this does not depend on cold, heat, or the supply voltage.
And this voltage can be derived from the mains supply or from a generator.

Although the machine is electronically controlled, this does not mean that it operates automatically.
You are, and remain the most important link in the control chain.

The machine can be easily tuned via various menus that are interlinked. Do not be scared when you
see the menus for the first time,

Take the time to read about the settings in this user manual and you will find that the settings are
much easier than your thought.

The most important instrument for you to work with is the “Intelli Programmer”
(see photagraph pag 6).




The programmer has the following pushbuttons:

BEE OOO0OO0

Select upward and downward arrow. Is used to move up and down through the varios menus,
and settings

Pushbutton is used to open or close a menu. Orto perform certain actions, e.g. stteing meters
o zero.

With this pushbutton; you can obtain more information about each setting.
In some menus, it is possible to directly test the various set values by pressing this button, e.g.

we select pick up power; press test and the grapper closes using the power that you have set.

With these pushbuttons, you can change the settings.

This line 1s only for giving information and can not be changed.

Indicates a test function, pushing it will activate the setting.

By pushing you will open ore close this menu, or perform the action that is descript.














































